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If you have trouble opening/seeing your labs and or records from your patient portal, try enabling your 
pop-ups for our patient portal website.  
 
Here is how to enable pop-ups for the website based on your device and browser 
 
 
 
 

(DESKTOP AND CHROME) 
 
While in the website portal, click on the lock/ site setting icon on the far-left side of the address bar. 
 
 

 
 
Then toggle to enable pop-ups and redirects 
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(iPHONE AND CHROME) 
 
Click on three dots at the bottom-right corner 
 

 
 
Then select “Settings” 
 

 
 
Scroll down to and select content setting 
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Finally, click on Block pop-ups and disable it 
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(ANDROID AND CHROME) 
 
Click on the three dots at the top-right corner end of the address bar 
 

 
 
Scroll down to and click on settings 
 
 

 
 
 
Type “Pop-ups” in the settings search bar. Then Select Pop-ups and redirects 

 

 



Arash Horizon, M.D., F.A.C.R.  Raz Khavari, M.D., F.A.C.R. 
Dmitry Karayev, M.D., F.A.C.R.  Charles Weidmann, M.D., F.A.C.R. 
Benjamin Kretzmann, M.D., F.A.C.R.   
Victor Tran, M.D., F.A.C.R.  Wonil Lee, M.D., F.A.C.R. 
Danielle Wang, M.D., F.A.C.R.  Sean Wollaston, M.D., F.A.C.R. 

 

 CenterForRheumatology.com 
8640 West Third Street, Suite 300 16133 Ventura Blvd., Suite 360 12660 Riverside Drive, Suite 200 
Los Angeles, CA 90048 Encino, CA 91436 North Hollywood, CA 91607 
T: 310-659-7878 T: 818-450-5225 T: 818-980-7010 
F: 310-659-7117 F: 818-450-5226 F: 818-980-7746 

 
 
Click on Pop-ups and redirects within Site settings 
 

 
 
Finally, switch to Sites can send pop-ups and use redirects 
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(iPHONE AND SAFARI) 
 
Go to your phone settings 

 
 
In the search bar type in “Pop-ups” and select Block Pop-Ups 
 

 
 
Finally, toggle off Block Pop-ups 
 

 
 
 
 
 


